
Frequently Asked Ques tions  
If yo u  h a ve  q u e s t io n s  o n , h o w to  re gis te r  fo r  cla s se s , wh a t  to  e xp e ct  in  a  live  
vir tu a l cla s s  o r  o th e r  q u e s t io n s  p le a s e  s e e  o u r  a n s we rs  to  th e se  co m m o n  to p ics  
b e lo w. If yo u  s t ill n e e d  a s s is t a n ce , p le a s e  ca ll u s  a t  (336) 768-5942 a n d  a  HBAWS 
s ta ff m e m b e r  will b e  h a p p y to  a s s is t  yo u . Yo u  m a y a ls o  co n ta ct  u s  b y se n d in g a n  
e m a il to  Gise la  Lo p e z gise la l@h b a ws .o rg 
 

1) What are  live virtual clas ses? What should I expect? 

HBAWS co n d u cts  o u r  live  vir tu a l cla s s e s  via  th e  Zo o m  vid e o  co n fe re n cin g to o l. 
Ho w d o e s  a  live  vir tu a l cla s s  wo rk? It ’s  s im p le . Two  d a ys  b e fo re  yo u r  cla s s  d a te , 
we ’ll s e n d  yo u  a  lin k to  jo in  via  Zo o m . On  th e  d a y o f yo u r  cla s s , click th e  lin k, jo in  
with  yo u r  m icro p h o n e  a n d  ca m e ra  tu rn e d  o n , a  m o d e ra to r  will ch e ck yo u  in  a n d  
yo u ’re  a ll s e t . 
N OTE: th e  No r th  Ca ro lin a  Lice n s in g Bo a rd  fo r  Ge n e ra l Co n t ra cto rs  re q u ire s  
s tu d e n ts  to  h a ve  p ro p e r  t e ch n o lo gy a n d  e q u ip m e n t  to  re lia b ly a cce s s  live  vir tu a l 
cla s s e s . At  a  m in im u m , th is  in clu d e s : 

• A co m p u te r  o r  o th e r  d e vice  with  ca m e ra  a n d  m icro p h o n e  ca p a b ilit ie s  
(s tu d e n t  co n n e ct io n  via  ce ll p h o n e  is  n o t  a llo we d ) 

• Bro a d b a n d  in te rn e t  a cce s s  with  a  s t ro n g in te rn e t  co n n e ct io n  ca p a b le  o f 
m a in ta in in g co n n e ct ivity 

• So ftwa re  re q u ire m e n t s  (i.e . o p e ra t in g s ys te m , b ro ws e r , e t c.) 

3) Can I fulfill all 8 of my required Continuing Education 
(CE) credit hours  in one day? 

Ye s , yo u  ca n  fu lfill a ll 8  h o u rs  o f yo u r  CE re q u ire m e n t  IN ONE DAY th ro u gh  live  
vir tu a l cla s se s  with  HBAWS. Th e  8 -h o u r  CE re q u ire m e n t  in clu d e s  a  two -h o u r  
m a n d a to ry cla s s  with  in fo rm a t io n  a b o u t  ch a n ge s  in  th e  la ws  a n d  ru le s  a n d  o th e r  
co n te n t  a p p lica b le  to  ge n e ra l co n t ra ct in g wh ile  th e  re m a in in g 6  h o u rs  a re  
d ivid e d  in to  two - a n d  fo u r -h o u r  e le ct ive  co u rse s . It ’s  u p  to  yo u  wh e th e r  yo u  wa n t  
to  t a ke  a ll e igh t  h o u rs  (th re e  cla s s e s ) in  o n e  d a y o r  sp lit  it  u p  a n d  o n ly t a ke  o n e  
o r  two  cla s se s . Th e  ch o ice  is  yo u rs ! 

mailto:giselal@hbaws.org
https://support.zoom.us/hc/en-us/articles/201362193-Joining-a-meeting


4) Will NCBI report my continuing education credit to the 
NCLBGC? 

Ye s . Ou r  s t a ff re p o r ts  yo u r  cre d it  h o u rs  to  th e  NCLBGC with in  7  d a ys  o f yo u r  
cla s s . 

5) Where do I find my Qualifier ID number? 

Se p a ra te  fro m  yo u r  lice n se  n u m b e r , yo u  will n e e d  yo u r  q u a lifie r  n u m b e r  to  
re gis te r  fo r  cla s s e s . Yo u r  q u a lifie r  n u m b e r  ca n  b e  fo u n d  o n  th e  NCLBGC 
we b s it e  h o m e p a ge  b y s cro llin g d o wn  a n d  u s in g th e  “Lice n se e  a n d  Qu a lifie r  
Se a rch ” fe a tu re . 
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