Frequently Asked Questions

If you have questions on, how to register for classes, what to expect in a live
virtual class or other questions please see our answers to these common topics
below. If you stillneed assistance, please callus at (336) 768-5942 and a HBAWS
staff member willbe happy to assist you. You may also contact us by sending an
email to Gisela Lopez giselal@hbaws.org

1) What are live virtual classes? What should [ expect?

HBAWS conducts our live virtual classes via the Zoom video conferencing tool.
How does a live virtual class work? It’s simple. Two days before your class date,
well send you a link to join via Zoom. On the day of your class, click the link, join
with your microphone and camera turned on, a moderator will check you in and
you're all set.

NOTE: the North Carolina Licensing Board for General Contractors requires
students to have proper technology and equipment to reliably access live virtual
classes. At a minimum, this includes:

e Acomputer or other device with camera and microphone capabilities
(student connection via cell phone is not allowed)

e Broadband internet access with a strong internet connection capable of
maintaining connectivity

e Software requirements (i.e. operating system, browser, etc.)

3) Can I fulfill all 8 of my required Continuing Education
(CE) credit hours in one day?

Yes, you can fulfill all 8 hours of your CErequirement IN ONE DAY through live
virtual classes with HBAWS. The 8-hour CErequirement includes a two-hour
mandatory class with information about changes in the laws and rules and other
content applicable to general contracting while the remaining 6 hours are
divided into two- and four-hour elective courses. It’s up to you whether you want
to take all eight hours (three classes)in one day or split it up and only take one
or two classes. The choice is yours!


mailto:giselal@hbaws.org
https://support.zoom.us/hc/en-us/articles/201362193-Joining-a-meeting

4) Will NCBI report my continuing education credit to the
NCLBGC?

Yes. Our staff reports your credit hours to the NCLBGC within 7 days of your
class.

5) Where do I find my Qualifier ID number?

Separate from your license number, you willneed your qualifier number to
register for classes. Your qualifier number can be found on the NCLBGC
website homepage by scrolling down and using the “Licensee and Qualifier
Search” feature.


https://www.nclbgc.org/
https://www.nclbgc.org/
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